
Focus on Food and Fluid First 

Preparing for transfer home 
Initially when you go home you may not feel well enough to   
prepare meals. To support you during this time, there are many    
organisations who deliver hot or frozen nutritious meals directly    
to your home, as well as luncheon clubs and support services.

  Ventress Hall Care Home: delivery within the Darlington area.   
Tel: 01325 488399  

  Wheatley Hill Community Association: delivery within the 
Wheatley Hill area (Durham). Tel: 01429 820214 

  Woodhouse Close Day Club: delivery within the Woodhouse Close 
and Henknowle Estates areas of Bishop Auckland on Tuesday and 
Thursdays. Tel: 01388 450838 

Frozen meal delivery services
There are many companies who deliver frozen meals direct to your door. 
Please visit the F4 page (Focus on Food and Fluid First) at:  
www.cddft.nhs.uk for further information. 
Sugar free drink
For further information on the sugar free drink you received in hospital, 
visit the F4 page (Focus on Food and Fluid First) at: www.cddft.nhs.uk 
Additional support services
  Luncheon club: Bi-monthly luncheon clubs are hosted at Hollies 

Restaurant, Darlington Memorial Hospital. Advance booking required. 
To book or for further details please call: 01325 743307. 

  Age UK County Durham and Age UK Darlington: provides a 
wide range of groups and activities to promote health and wellbeing, 
including lunch clubs for people aged 50+ to come together to share 
good food and good company. For more information contact:

    Durham: Tel: 0191 374 6367. 
   E-mail: info@ageukcountydurham.org.uk
    Darlington: Tel: 01325 362832. 
   Email: info@ageukdarlington.org.uk
  The British Red Cross – Hospital to Home Service: The British 

Red Cross helps provide extra support and care at home following 
discharge from hospital. The services our volunteers can offer 
include assistance with shopping, collecting prescriptions, offering 
companionship and rebuilding confidence.     
For further details please call: 0191 3841 360

Please note this list is not exhaustive and County Durham and Darlington 
NHS Foundation Trust does not formally endorse these organisations and 
charities.

Eating enough to help meet 
your nutritional needs

in hospital 
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0Food first workshop

These workshops are delivered monthly at various venues.  
The ‘food first workshop’ provides you and your family/carers 
with practical advice on how to adapt your meals to ensure good 
nutrition continues at home. 

For further details contact: 01388 452330 

The next workshop is:

 Date:

 Venue:

For further information on undernutrition visit
www.focusonundernutrition.co.uk 

Copyright (2014) County Durham and Darlington NHS Foundation Trust. This material was developed by the Focus on Undernutrition Team.

The development of F4 is kindly supported by: 

Hot meal delivery services (meals on wheels)
  Bethany House: delivery within Newton Aycliffe, Shildon and 

Ferryhill. Tel: 01325 300950 
  Cornforth Partnership: delivery within Bishop Middleham, Bowburn, 

Cassop, Cornforth, Coxhoe, Ferryhill, Kelloe, Quarrington Hill and 
Trimdon. Daily delivery (except Monday and Saturday).    
Tel: 01740 651193

  Feastland: delivery within Newton Aycliffe and the surrounding areas.  
Tel: 01325 300203 

  Meals Made Easy: delivery within Shildon, Newton Aycliffe and 
Bishop Auckland. Tel: 01388 771434 

  Moorlands Residential Home: delivery within the Darlington area.  
Tel: 01325 353592 

  Royal Voluntary Service: delivery within Darlington, Barnard Castle, 
Durham City, Shotley Bridge, Chester-le-Street and Bishop Auckland 
areas. Tel: 0845 6005885. 



Try to drink at least eight cups of fluid daily. 

During ‘drinks rounds’ healthcare staff will offer you a 
cold drink (a sugar free fruit drink) and a hot drink (tea and 
coffee). Try to drink both these drinks to help improve 
your hydration. 

Choosing nourishing drinks can also help boost your 
nutritional intake. For example:

  one cup of milky 
coffee (latte) provides the same 
calories as eight cups of tea; 

  one small glass of fortified 
milkshake provides the same 
calories as eighteen cups of tea.

Two nourishing snacks

  Your lunch tray will include a mousse to eat during     
the afternoon.

   Your evening meal tray will include a snack to eat during   
  the evening, such as a scone, cake, cheese and 

biscuits, flapjack, malt loaf, teacake or custard pot.

Fortified milkshake

      You will be given a small milkshake (125mls) with  
your lunch and evening meal trays to enjoy after or 
between meals. 

Fortified dishes

  Healthcare staff will arrange for a fortified diet from the hospital menu. 
Certain dishes such as custard, porridge, milk pudding and soup will 
contain extra calories and nutrients to ensure every mouthful you eat is 
full of nourishment. 

  At lunch and supper you will receive the fortified soup and fortified 
dessert option identified by the F4 diet code on the menu. However, if 
you would also like the orange juice or an 
additional dessert, identify this on your 
menu so both options will be provided.

What healthcare staff can do to help 
meet your nutritional needs in hospital

The healthcare staff have completed nutritional screening  
based on your current weight and any recent weight loss you 
may have experienced. This has shown that you may be at risk of 
undernutrition (weight loss). 
It is common that during illness and after surgery many people 
experience a poor appetite, at a time when they may need more 
nutrition to help healing and recovery. 
While you are in hospital it is important that every step is taken 
to maximise your nutritional intake to help promote a speedy 
recovery. The healthcare staff will organise for you to receive: 

What can you do to improve your nutrition  
and hydration in hospital

It is important you try to eat the snacks and fortified  
milkshakes  staff will provide with your lunch and evening meals. 
These are an important part of your treatment whilst you are in 
hospital. Should you not receive the nourishing snacks or fortified 
drinks please ask your healthcare staff. 

Additional food and drink

Friends and family may like to bring in extra 
snacks and drinks for you to enjoy. Please 
consider nourishing snacks and drinks which 
do not need to be stored in the fridge. For 
example cereal bars, chocolate, cakes (without 
fresh cream), crisps, dried fruit and nuts.

Assistance at mealtimes 

This hospital operates a protected 
mealtime policy. However, if you require 
assistance with your meals, we would 
welcome a family member or friend 
to visit during mealtimes. If you would 
like more information please speak to a 
member of the healthcare staff. 

Monitoring of your food and drinks 

As part of your treatment, healthcare 
staff will monitor how much you are 
managing to eat and drink throughout 
the day. Where possible we would 
encourage you or your family to also 
complete the food and fluid charts when 
you have had something to eat or drink. 

Hydration

It is important to drink adequate amounts while you   
are in hospital. If you become dehydrated this can affect   
your health and prolong your hospital stay.  

Ongoing monitoring for nutrition 

Whilst you are in hospital the healthcare staff will continue to monitor 
your weight and risk of undernutrition. 

Once at home, it is recommended you 
continue to check your own weight weekly. 
The Focus on Undernutrition website 
provides an online self-calculator should you 
wish to monitor your risk of undernutrition 
(http://www.focusonundernutrition.co.uk/
how-to/identify-undernutrition-using-must-
self-calculator). If you have any concerns 
regarding your weight it is advised you 
contact your GP, who may refer you to a 
dietitian. 


